C's CashBack story

C was referred to Fife Gingerbread in October 2023 at 16 after having their first baby. C suffered
considerable neglect as a child. They struggle with relationships with professionals due to their to
experience as a care leaver. This has influenced their engagement with professionals when
becoming a new parent. Understandably, C was reluctant to engage with services due to their level
of distrust of people that developed from their time in the care system. Cis also on the pathway to
an ASD diagnosis and has a history of mental illness. When C became a new parent, concerns were
raised over their ability to make safe choices including refraining from substance misuse.

Since C’s involvement with CashBack for Young Parents, C has participated in Play & Explore and
other community groups. These have included Fife Gingerbread’s Teatime Club and various cooking
projects to enhance their skills and support their child's weaning journey. C has also been supported
by their worker to engage with other professionals, such as Social Work during Child Protection and
Child Wellbeing meetings. C shows themself to be very responsive to their child’s needs, with loving
and nurturing interactions both during groupwork and 1:1 home visits. During one session, there
was an incident whereby C became overwhelmed with the demands of parenting and, after
conversation with a support worker, a Child Notification of Concern was submitted. C can struggle
with overstimulation due to suspected ASD affecting their ability to regulate their emotions when
their child becomes upset. The relationship between C and the CashBack worker broke down; C felt
betrayed, left the session upset, and chose to stop attending the group.

Since then, C has been supported to engage with an Autism support charity; C feels positive about
having somewhere they can access that is understanding of how they are feeling. Although C
stopped coming to Play & Explore, they continued their engagement with Fife Gingerbread’s groups
and continues to access 1:1 support around parenting and child/parent attachment. Their worker
implemented a trauma-skilled approach with C, considering the barriers C faces as a neurodivergent
parent with high experience of ACEs, providing transparent advice and support during times of
difficulty. Around 4 months after the incident, C returned to Play & Explore and has taken part in
sessions consistently. C has expressed that it was hard to come back at first, but after that it was
easy.

C has rebuilt a trusting and supportive relationship with staff, so much so that she has felt
comfortable discussing taking medication for her mental health. The friendships C has made
continue to flourish. During an acrostic poem and song session, C was very complimentary of other
parents in highlighting their strengths and admirable qualities. This led to a new connection with
another parent who struggles with confidence and ‘speaking up’; they have now arranged to travel
to our FG family day at the local park together. What's more, after last week’s P&E kite making
session, C and two other parents planned to take the children to the beach. C recently attended a
child’s birthday party at the home of another parent, the parent expressed in a previous 1:1 that
they are all now “more like family”. C’s confidence in engaging with services has increased since
CashBack, so much so that they are continuing to engage with cooking projects, to provide a
healthy diet for their family.



